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TO6 — Case studies in requirements engineering

"Case study in software engineering is an empirical enquiry that draws on
multiple sources of evidence to investigate one instance (or a small number
of instances) of a contemporary software engineering phenomenon within
it's real-life context, especially when the boundary between phenomenon
and context cannot be clearly specified." [Runeson et al., Case Study
Research in Software Engineering, Wiley, 2012]

This is a typical situation for requirements engineering studies. They can
rarely be conducted in isolation and their complex real-life context must be
taken into consideration. In order to conduct a high quality case study, it is
not sufficient to just walk out into the industrial environment and
"observe". Setting up the case study, collecting data systematically, analysis
gualitative and quantitative data - all require a systematic and un-biased
approach in order to produce valid results.

This tutorial aims at providing PhD students and junior faculty an insight into
recommended practices, as well as proving industry participants an
understanding of how a case study is conducted, and what the industry's
important role is and how industry can gain form participating in case
studies.
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